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WATER RATES AND BILLING POLICY 
 

 
Approved by the Board of Directors:  Apr 21, 2004; Nov 16, 2005; Oct 18, 2006; Dec19, 2007; Nov 
19, 2008; Nov 18, 2009; Nov 18, 2010; Nov 18, 2011; Jan 23, 2012; Nov 28, 2012; Nov 20, 2013; Dec 
17, 2014; Sep 21, 2016; Feb 21, 2018; Dec 12, 2018; Jan 15, 2020; Sep 17, 2021 
 
Purpose:   

This policy describes  the processes used by Sierra Country Club (SCC) for water billing and delinquent 
accounts. 
 
Water Rates: 
The SCC board reviews and establishes water rates annually.  Those rates are communicated to 
members prior to the time the new rates take effect.  
 
Billing Procedures: 

1. SCC requires water billing accounts to be in the name of the property owner.  If multiple owners 
hold title, one must be identified as the party responsible for the water billing account. That party will 
be known as the “account holder.”  Accounts in the names of tenants are not accepted. 

2. SCC or its agents will read meters and distribute water bills on a quarterly basis. 
3. All water bills are due and payable upon receipt.  Any bill not paid in full (30) thirty days from the 

date of the bill will incur an assessment of $10.00, which will be added to the total amount due.  Any 
bill not paid in full (60) sixty days from the date of the bill is delinquent and will be assessed another 
$10.00 which will be added to the full amount due.  At that time, a certified “Water Shut Off” letter 
(mailing costs assessed to the account) will be sent to the account holder advising that the water 
will be shut off in (30) thirty days if the account is not paid in full.  A $50.00 shut off fee will be 
assessed if service is turned off, and a $50.00 fee will be assessed when the water service is 
restored.  These fees must also be paid in full to restore service. 

4. Twenty-eight (28) days after the certified letter is sent, a notice will be posted to the door of the 
home where water is received. .  The posting will state that the account holder  has 48 hours to pay 
the bill or the water will be shut off. 

5. If the water bill is unpaid at the end of the 48 hours-notice, the water will be shut off and the 
additional fees for shut off and restoration of service will apply. 

6. Water delinquency will cause the account holder’s SCC privileges to be suspended until the 
account is current. 

 
Transfer of Property Ownership: 

1. Sales or foreclosures managed through a settlement process  – SCC or its agents will provide the 
escrow company the current water bill including any past due amounts.  Payment of any amounts 
owed will be based on terms of the sales contract. Once escrow closes, the new owner will be billed 
on a quarterly basis. 

2. County tax foreclosure – the new owner will be responsible for the entire quarter’s water bill 
beginning in the quarter the property was acquired.  Any outstanding amounts owed by the former 
owner will not be the responsibility of the new owner. 


